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How to report a lost ATM Card through Cyberbanking

Step 1. Log in to your Cyberbanking account
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i-Token service has launched

The mobile security token will simplify your digital
banking experience
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Log in using QR Code
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Forgot Cyberbanking PIN
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Step 2. Select “Cards” > “ATM Cards”
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Settings  Accounts Loans

Payments

Cargs | Investments

|

» Credit Cards

» ATM Cards

welcome to Cyberbanking
Qo

Enjoy convenient access to credit card and ATM
card services

Insurance MPF/ORSO

ia Cyberbanking, you can manage your credit card accounts, redeem
Bonus Points for a wide range of gifts, and locate your nearest ATM
nytime anywhere.
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Step 3. Click “Report Loss”

& BEART®RS

Settings Accounts Payments Loans Cards Investments Insurance MPF/ORSO
You are here - Cards - ATM Cards
I3 Credit Cards
ATM Cards Account Summary

@ ATM Cards As at 9 JAN 2019 17:26:13 HKG

Details Card Type Card Primary Issue  Designated Card Fee  Action
Card Face No. Account No. Account Due Date
Services
) i-Account Card 015-521-78-123455 1 015-521-78-12345-5 Report Loss
ATM Locations 622943-0521781234567 (i-Account 015-514-40-12345-5 Snceltard
- HKD Current)

Overseas ATM Cash
Withdrawal Settings

For any enquinies related to ATM Card, please feel free fo contact our ATM Card Ssrvice hotline af (652) 2211
1818 during office hours.

welcome to Cyberbanking
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| El Page Theme

@ quick Links
» Transfers

» Bills

p Time Deposits

} Stock Trading

» Mailoox (80)

The New BEA App.
Awhole new design.
Elevated in every way.

Step 4. Verify the instruction and confirm

& BEARTR welcome to Cyberbanking
Settings  Accounts Payments Loans Cards Investments Insurance MPF/ORSO D B m ﬂ
You are here - Cards - ATM Cards | El Page Theme
3 Credit Cards g Quick Links
ATM Cards Account Summary - Report Loss
@ ATM Cards » Transfers
Details Please verify the transaction details and confirm: » Bills
Services + Time Deposits
: Card Type Card Primary Designated Card Fee Stock Tradir
M Card Face No. Account Account Due Date b e
Overssas ATM Cash » Mailbox (80)
i i-Account Card 015-521-78.12345-6
WA I 622943.0521781234567 (i-Account - HKD Gurrent)
Cancel Confirm
The New BEA App.
Step 5. Instruction completed
§ BEARTRIT Welcome to Cyberbanklng
Settings Accounts Payments Loans Cards Investments Insurance MPF/ORSO D Q m ﬂ

You are here - Cards - ATM Cards

Credit Cards
ATM Cards Account Summary - Report Loss

B ATM Cards
Details
. @ TRANSACTION COMPLETED
ATM Locagons 18 JAN 2019 09:54:49 HKG
Overseas ATM Cash Transaction Reference No.: IBK 487209

Withdrawal Settings
Please go to any of our branches to fill in the "LOST/STOLEN ATM CARD' form for
card reissuance
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Card Type Card Primary Designated Card Fee
Card Face No. Account Account Due Date
i-Account Card 015-521.7812345-6

622943-0521781234567 (i-Account - HKD Current)

[nactive

(Reported Loss

For any enquiries related to ATM Card, please feel free to contact our ATM Card Service hotline at (852) 2211
1818 during office hours
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» Transfers

» Bills

» Time Deposits

» Stock Trading

» Mailbox (80)

The New BEA App.
A whole new design.
Elevated in every way.




